WESTERN ROCKCASTLE WATER

ASSOCCIATION



P.S.C. KY- NOO 98-615

Cancels P.S.C. Ky No.97_3625,95_08?

WESTERN ROCKCASTLE WATER ASSOCIATION, INC.

(Otility)

OF
BRODHEAD, KENTUCKY

(City)

RATES, RULES AND REGULATIONS FOR FURNISHING

Water Service

AT

Western Portion of Rockcastle County

(Location)
Northern Portion of Rockcastle County

Southeastern Portion of Lincoln County

Northeastern Portion of Pulaski County

FILED WITH PUBLIC SERVICE COMM%§§&O§HQFECOMMSQ©N
OF KiENTUCKY

KENTUCKY FFFECTIVE
el 4 ~ 40800
U 1T {1 1JJQ
ISSUED , 19 EFFECTIVE , 19

PURSUANT 70 507 KAR 5071,
SECTION 9 (1)

ISSUED BY Weé¥a§n ﬁxﬁﬁﬁpéﬁﬁmﬁr“Asscc.,Inc.

M PTG LSS

(Name Of Utility)

B A

(Signature)
President




Western Rockcastle Water Assn.
(Name of Utility)

FOR __ Rockcastle County Kentucky

Community, Town or City

P.S.C.KY. NO.

Revised SHEET NO.

CANCELLING P.S.C.KY. NO.

Original SHEET NO.

CONTENTS

Rates: Monthly
5/8” x ¥%a” Meter

$15.04 Minimum Bill

5.42 per 1,000 gallons
5.02 per 1,000 gallons
4.52 per 1,000 gallons
3.42  per 1,000 gallons

First 2,000 gallons

Next 3,000 gallons

Next 5,000 gallons

Next 15,000 gallons

Over 25,000 gallons

1” Meter

First 5,000 galions

Next 5,000 gallons 5.02
Next 15,000 gallons 4.52
Over 25,000 gallons 3.42

1-1/2” Meter

First 10,000 galions

Next 15,000 gallons 4.52
Over 25,000 gallons 3.42
2” Meter

First 25,000 galions

Over 25,000 gallons

$31.30 Minimum Bill

per 1,000 gallons
per 1,000 gallons
per 1,000 gallons

$56.40 Minimum Bill

per 1,000 gallons
per 1,000 gallons

$124.20 Minimum Bill
3.42 per 1,000 gallons

DATE OF ISSUE
Month / Date / Year

DATE EFFECTIVE July 18, 2004 PUBLIC SERVICE COMMISSION
Month / Date / Ygar OF KENTUCKY

.7 4 EFFECTIVE

ISSUED BY , .

(Signature of Officer) 7/18/2005
. PURSUANT TO 807 KAR 5:011
TITLE_ /774, SECTION 9 (1)

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NO. 2004 - 00283 DATED 8-!!- 2004

Byéé %

Executive Director




FOR Western Rockcastle Water Assoc.

(COMMUNITY OR COUNTY)

Western Rockcastle Water Assoc. P.S.C. KY. NO. 98-615

(NAME O} UTILITY)
Original SHEET NO. 2

CANCELING P.S.C. KY. NO.

SHEET NO.
RULES AND REGULATIONS
CONNECTION CHARGES
5/8" x 3/4" Meter Size $480.00
All Meters Larger Than 5/8" x 3/4" Cost of meter plus

time and materials

PUBLIC SERVICE COMMISSION
OF KERTUCKY
EFFECTIVE

DEC 17 1998

DATE OF ISSUE

MONTH DAY YEAR MONTH DAY YEAR

ISSUED BY President

)

SI RE OF OFFICER TITLE ADDRESS

Issued by authority of an Order of the Public Service Commission
Kentucky in Case No. dated




FOR Roackeastle County
Community, Town or City

P.S.C.KY. NO. 1

First Revised SHEET NO. 3

Western Rockcastle Water Association CANCELING P.S.C. KY. NO. 1

(Name of Utility)
Original SHEET NO. 3
RULES AND REGULATIONS

SPECIAL NON-RECURRING CHARGES:
Connection/Turn-on Charge 45.00
Disconnect/Reconnect 60.00
Field Collection Charge 30.00
After Hours Service Call 45.00
Late Payment Penalty 10%
Meter Test Charge 25.00
Returned Check 25.00
Meter Relocation Charge Actual Cost

The utility will locate water lines for contractors and individuals. A Contractor/Individual who
damages a water line will be charged the actual cost of repairs.

DATE OF ISSUE__| '3\\8&0\\04
I Month / Date / Year

DATE EFFECTIVE \a\&\‘ 04’

~r

Month / Date/ Year PUBLIC SERVICE COMMISSION
ssUED BY LA pcls B (e o OF KENTUCKY
(Signature of Officer) EFFECTIVE
TITLE DN Gdent” PURSUANlTZ/Tzcl)/§834KAR 5:011
BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION SECTION 9 (1)
IN CASE NO. DATED

Bygg %

Executive Director




Western Rockcastle Water Association

(Name of Utility)

FOR  Rockcastle County
Community, Town or City

P.S.C. KY. NO. 1

First Revised SHEET NO, 3

CANCELING P.S.C. KY. NO. 1

Original SHEET NO. 3

RULES AND REGULATIONS

DEPOSITS:

A customer may be charged a deposit of $63.00 This amount does not exceed 2/12 of the

average annual bill of residential customers.

DATE oF 5SUE__ |\ 34 log.

Month / Date / Year

paTE BFFECTIVE 1O\ B\ \04
Month / Date / Year
ISSUED BY £ M D R A

PUBLIC SERVICE COMMISSION
OF KENTUCKY

(SEnature of Officer)
e Udheaideitt

EFFECTIVE
12/21/2004
PURSUANT TO 807 KAR 5:011

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NO. DATED

SECTION 9 (1)

Byéi %

Executive Director
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FOR Western Rockcastle Water Assoc.

(COMMUNITY OR COUNTY)

Western Rockcastle Water Assoc. P.S.C. KY. NO. 98-615

(NAME OF UTILITY)

Original SHEET NO. 4

CANCELING P.S.C. KY. NO.

SHEET NO,

RULES AND REGULATIONS

The following rules and regulations are subject to change by the
Directors of the Association at any time subject to the approval of the
Public Service Commission.

Meters will be read by the customer monthly betweer the 10" and

1.

20 of each month and meter reading sent in with payment for
previous month.

2. Bills will be dated and mailed the first week of each month and
considered past due if not mailed by the 20"" of the month with
a 10% penalty.

3. All meters will be located on Association mains and in the
absence of special permission of the property to be served.

4. Complaints may be made to the Clerk of the system and may be
appealed to the Directors of the Association.

5. There will be no cross-connection with any other water systems
the consumer may have.

6. There will be no more than one residence connected to any one
meter.

7. A reconnection fee shall be charged where the water supply has
been discontinued for nonpayment of delinquent bills. Also,
the old delinquent bill must be paid, or a partial payment plan
entered into, before water supply can be restored.

8. Water bills may be paid at the Office of the Association or
mailed to Route #1, Box 208, U.S. Highway 150 South, Brodhead
Kentucky 40409, PUSLIC

HEC 17 1998
DATE OF ISSUE DATE EFFECTIVE
MONTH DAY  YEAR MONTQ)L'?R&I"&}@‘:‘E\‘ TCpeaR KAR GO

ISSUED BY 4., . Ja b 4. ~#— President

= ¥SIGNATURE OF OFFICER % TITLE ADDRES%Y.

Issued by authority of an Order of the Public Service Commission of

Kentucky in Case No. dated
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FOR Western Rockcastle Water Assoc.

(COMMUNITY OR COUNTY)
Western Rockcastle Water Assoc. P.S.C. KY. NO. 98-615

(NAME OF UTILITY)
Original SHEET NO. 5

CANCELING P.S.C. KY. NO.

SHEET NO.

RULES AND REGULATIONS

EQUAL DEPOSITS

All customers will pay equal deposits in the amount of $50.00 to
secure payment of bills. Service may be refused or discontinued for
failure to pay the required deposit. Interest, as prescribed by KRS
278.460, will be paid annually either by refund or credit to the
customer's bill, except that no refund or credit will be made 1if the
customer's bill is delinquent on the anniversary date of the deposit.

If the customer has maintained a satisfactory payment record, the
deposit will be refunded after 18 months along with interest accrued
since the last interest payment date. If the deposit has been returned
and the customer fails to maintain a satisfactory payment record, the
deposit may then be required.

If a deposit is held by the utility at the time service is
terminated, the deposit and interest accrued since the last interest
payment date shall be credited to the final bill with any remainder
refunded to the customer. If interest is paid or credited to the
customer's bill prior to twelve (12) months from the date of deposit,
the payment or credit shall be on a prorated basis.

e e Qi INLER S Iy
PUELD SER OMMISEION

DATE OF ISSUE DATE EFFECTIVE

MONTH DAY YEAR

ISSUED BY é @,/,Q 22 .7 President

NATURE OF OFFICER °© TITLE ADDRESS

Issued by authority of an Order of the Public Service Commission of
Kentucky in Case No. dated
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FOR Western Rockc
S.

astle
C. KY. NO. 98-615

(COMMUNITY OR COUNTY)
Western Rockcastle Water Assoc. P.

(NAME OF UTILITY)

Original SHEET NO. 6

CANCELING P.S.C. KY. NO.

SHEET NO.

RULES AND REGULATIONS

MONITORING OF CUSTOMER USAGE

At least once annually the utility will monitor the usage of each
customer according to the following procedure:

1. The customer's annual usage for the most recent 12-month period will
be compared with the annual usage for the 12 months immediately
preceding that period.

2. If the annual usage for the two periods are substantially the same
or if any difference 1is known to be attributed to unique
circumstances, such as unusual weather conditions, common to all
customers, no further review will be done.

3. If the annual usages differ by 30 percent or more and cannot be
attributed to a readily identified common cause, the utility will
compare the customer's monthly usage records for the 12-month period
with the monthly usage for the same months of the preceding year.

4, If the cause for the usage deviation cannot be determined from
analysis of the customer's meter reading and billing records, the
utility will contact the customer by telephone or in writing to
determine whether there have been changes such as different number
of household members or work staff, additional or different
appliances, changes in business volume, or known leaks in the
customer's service line.

5. Where the deviation is not otherwise explained, the utility will test
the customer's meter to determine whether it shows an average error
greater than 2 percent fast or slow.

6. The utility will notify the customers of the investigation, its
findings, and any refunds or backbilling in accordance with 807 KAR
5:006, Section 10(4) and (5).

In addition to the annual monitoring, the utility will immediately
investigate usage deviations brought to its attention as a result of its on-
going meter reading or billing processes or customer ﬁﬁﬁRiﬁmvmr@oMM@emm

o
Oi '\!

DATE OF ISSUE DATE EFFECTIVE

MONTH DAY YEAR
ISSUED BY éi’é:=4§ O ﬁ:% President
SIGNATURE OF OFFICER TITLE ADDREﬁﬂ/

Issued by authority of an Order of the Public Service Commission of
Kentucky in Case No. dated




FOR Western Rockcastle Water Assoc,

(COMMUNITY OR COUNTY)

Western Rockcastle Water Assoc. P.S.C. KY. NO. 98-615

(NAME OF UTILITY)

Original SHEET NO. 7

CANCELING P.S.C. KY. NO.

SHEET NO.

RULES AND REGULATIONS

PURCHASED WATER ADJUSTMENT CLAUSE
Tabulation Form to be used for purchased water adjustments in

accordance
as adopted by the Public Service Commission.

1. Volume of water purchased for 12-month

period ended
(vhich is within 3 months of effective

date of supplier's rate change) 1/

2. Cost at new rates $

3. Cost at Base Rate $

Total change in cost (Item 2 minus
Item 3) $

in Jtem 1 .. »

6. PWA per M gallon sold
(Item 4 divided by Item 5) ¢

Note 1: Item 1 cannot, for this computation table, exceed
Item 5 divided by .85.

PUBLIC SERVICE COMMISSION
OF KEMTUCKY
EFFECTIVE

DEC 17 1998

with 807 KAR 5:067, Purchased Water Adjustment Clause,

M Gal.

5. Volume sold for same period as ' .
M Gal.

PURSUANT T0 807 (AR 5,011
BECTIH 9 (1)

[}

DATE OF ISSUE DATE EFFECTIVE

TN 3
S
HE RSSO

MONTH DAY YEAR
< o
ISSUED BY /S A0 e D. GnZoss  Presiden:
SIGNATURE OF QY7 ICER TITLE ADDRESS

Issued by authority of an Order of the Public Service Commission
Kentucky in Case No. dated

of



FOR Western Rockcastle Water Assoc.

P.S.C. Ky. No.__ 98-615

Original Sheet No. 8

i . Ky. No.
Western Rockcastle Water Assoc. Cancelling P.S.C 3

Sheet No.
RULES AND REGULATIONS
— o |
= OEND PAYMENTS TO: ADDRESS CORRECTION PRESORTED o
WESTERN ROCKCASTLE COUNTY REQUESTED FiRST CLAss MAL
WATER ASSOCIATION ' PERMIT #3
ROUTE 1, BOX 208 - BRODHEAD, KY 40409 BRODHEAD, KY 40409
o~ (606) 758-4331 o~
i ACCOUNT NO.
SERVICE DAYS
DATE BILL MAILED FROM T0 USED —
& PREV, READING | _ PRES. READING UNITS USED AMOUNT
§
~ g
o
Z
E
r4
g €—cneR
2 O THIS MONTH'S
E READING HERE
[&]
& READ METER
A ‘ DUE DATE ACCOUNT NO.
g o ON 10TH DAY -
x OF EACH MONTH
g
CURRENT BILL DUE DATE AFTER DUE DATE BY DUE DATE [ AFTER DUE DATE BY DUE DATE
o~ -~
O
; D
ALL BILLS DUE AND PAYABLE BY 20th OF EACH MONTH RETURN THIS STUB WITH PAYMENT
SERVICE [>
© ADDRESS
g
- -~

PUBLIC SERVICE COMMISSION

DATE OF ISSUE DATE EFFECTIVE ?U?t?é‘,ﬂ.!\é'f’ o s —
- Month Day Year R :
BY: Siighoal b B
I SSUED ]BY Ti tle Dtbl‘ii’.h".f:A' ‘di'._ég'sl\,.)\“\

Name of Officer





